Non NIH Tickets - By Category and Organization ECIT

For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Total Tickets: 3273 Tickets by Non NIH
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For Anonymous
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For BCRS

Total tickets: 132
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Web Site Issue (non-CIT) 1
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary

For BHPR
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For CDRH
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For CFSAN
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For CQ

Total tickets: 10
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For CVM

Total tickets: 3
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For FDA-OC

Total tickets: 32

30

25

20

15

Count of Tickets

10

0
CIT Services COTS ITAS

FDA-OC 32
CIT Services

Accounts
NIHnet
COTS
Application Support
ITAS 29
ITAS 29

P R R RPN

Page 11 of 30



Non NIH Tickets - By Category and Organization E
y gory g “ I I

For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For HHMI

Total tickets: 1
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For HHS

Total tickets: 576
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For HRSA-OC

Total tickets: 24
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary
For HSB

Total tickets: 55
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For NCTR
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
September 30, 2009 11:59:59 PM

Tickets By Category Summary

For NINR
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary

For OFAM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For OHIT
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For OM
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
For ORA
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
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For the period: Tuesday, September 01, 2009 12:00:00 AM to Wednesday, Snapshot Date: 10/1/2009 5:50:05 AM
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Tickets By Category Summary
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Tickets By Category Summary
For VA
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